
Proforma for furnishing quarterly return on complaints received and action thereafter by 

Industries Association as per para (8) of UCPMP code. 
 

1 Name of  Association Indian Pharmaceutical 
Alliance (IPA) 

2 Date  o f uploading UCPMP along with detail procedure on 
website of association 

25 August 2020 

3 Whether the committees viz ECPMP & ACEPMP have been formed Yes 

i. if yes (mention date) 27 October 2022 

ii. if not, reason thereof  

iii. Likely Date of Formation  

4 i. No. of complaints received upto 31.03.2024 None 

ii. No. of  complaints disposed off upto 31.03.2024 None 

iii. Details of  complaints received & decision 
thereon by association 

Not Applicable (NA) 

5 i.  No. of  appeal received up to 31.03.2024 None 

ii. No. of appeal disposed off up to 31.03.2024 None 

iii. Detail of  appeal & decision thereon by  association Not Applicable (NA) 

6 i. No. of complaint received during quarter ending (Jan – Mar 
2024) 

None 

ii. No. of complaint disposed off during quarter — ending (Jan – 
Mar 2024 

None 

iii. Details of the complaint & decision thereon on each complaint Not Applicable (NA) 

7 i.  No. of  appeal received during quarter ending (Jan – Mar 2024 None 

ii.  No. of  appeal disposed off during quarter ending (Jan – Mar 
2024 

None 

iii. Details of appeal & decision thereon for each appeal Not Applicable (NA) 

8 Submission of quarterly report to NPPA - We have been sharing 
quarterly reports from 
2020 with the 
Department of 
Pharmaceutical 

- This is a high priority 
area for IPA 

 
 

Authorised Signatory:  
Name: Archana Jatkar 

Designation: Associate 
Secretary General, IPA 

 

Place: Mumbai 
 

Date: 31.03.2024 


